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We’re starting the next phase of work near you
Hello,

We're continuing our Newbury Road mains replacement project and are preparing to move into the next phase of work in Eastbury. As a result, some of the traffic management and travel arrangements in the area will be changing. 

As part of a £3 million investment, we're installing approximately 3.6 kilometres of new water pipe between East Garston, Eastbury and Bockhampton. This work will help reduce leaks and bursts while improving the long-term reliability of water supplies for local homes and businesses.

Why we're writing
As the project progresses, we occasionally need to adjust the sequence of planned activities to account for environmental conditions and construction requirements.

The next phase of work will now take place within Eastbury, including preparation for the River Lambourn crossing section of the project. This approach allows us to carry out this work while river conditions remain favourable and helps reduce programme risk later in the scheme.

What to expect

· We'll begin the next phase of works in Eastbury from Monday 16 November 2026. 
· We expect this phase to last for approximately fifteen weeks.
· We'll be on site Monday to Friday, 8:00am to 6:00pm and Saturday, 8:00am to 1:00pm, where required. 
· A road closure will be required within Eastbury while this phase of work takes place. 
· To minimise disruption over the festive period, we'll remove the road closure and reopen the road on 13 December 2026 before returning to site on 4 January 2027.

How are you affected?
While we carry out this work:

· A road closure and clearly signed diversion route will be in place.
· Access to homes, businesses and emergency services will continue wherever reasonably practicable.
· Temporary changes to local bus services and stop locations will be required.
· You may notice construction vehicles, equipment and increased activity within the work area.
· Your water supply is expected to remain unaffected.

For safety reasons, pedestrian, cyclist and vehicular access through active work areas may be restricted during certain stages of the works. Where significant access restrictions are expected, we'll aim to let affected customers know in advance wherever possible.

You may also hear some noise from our equipment or see more vehicles moving about as work progresses. There may be short periods where no workforce is visible on site whilst we wait for test results, specialist equipment or materials required for the next stage of work. Thanks for bearing with us while we carry out these essential improvements.

Bus service changes
To help customers travel while work is taking place, a revised shuttle bus service will continue to operate between East Garston, Eastbury and Lambourn.

For the latest shuttle bus timetable, route information and service updates, please contact Newbury & District on 01635 33855 or email info@newburyanddistrict.co.uk.

Christmas shutdown
To help minimise disruption over the festive period, we'll remove the road closure and reopen the road to normal traffic on 13 December 2026. We currently plan to return to site on 4 January 2027 to continue the next stage of works and will provide further information before returning to the area.

[image: ]Have a question?
If you have any questions about the project, please call 0800 316 9800 and quote reference BB01717939, or email customer.feedback@thameswater.co.uk. For the latest project information, including traffic management updates, maps and shuttle bus information, please scan the QR code included with this letter or visit our Newbury Road mains replacement project webpage.

[bookmark: _Hlk202789071][image: A qr code with a logo

AI-generated content may be incorrect.]What if you need some extra support?
If you or someone you know needs a little extra support, our free Priority Services Register can help us understand your situation so we can provide the support you need. Carers, friends, or family can register on behalf of someone who could benefit from this service. For more information or to register, visit thameswater.co.uk/priorityservices or call us on 0800 009 3652.

We appreciate that these works have been ongoing for some time and thank you for your continued patience and understanding while we complete these important improvements to the local water network.

[image: ]Traffic management diagram
Eastbury Road Closure: The highlighted section shows the location of the next phase of works. Clearly signed diversion routes will remain in place throughout this phase of the project.

Thank you
George Allaway – Thames Water 
Customer Experience Coordinator
Thames Water Utilities Limited, a company registered in England and Wales with company number 02366661. 
Registered office address: Clearwater Court, Vastern Road, Reading RG1 8DB. VAT registration number: GB 537-4569-15
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